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DETAILED ACTION 

1. This action is responsive to communications: Application filed 1 1 December 2003. 
Claims 1-24 are pending. 

Information Disclosure Statement 

2. The information disclosure statement(s) (IDS) submitted on 12/2003 and 05/2005 is/are 
in compliance with the provisions of 37 CFR 1 .97. Accordingly, the examiner has considered 
the information disclosure statement(s). 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

4. Claims 1-24 are rejected under 35 U.S.C. 102(b) as being anticipated by Bryan et al. (US 
2002/0146015 Al) referred to as Bryan hereinafter. 

Claim 7 : Bryan discloses a method for creating voice response grammars, comprising: 
i, identifying a user for a presentation (e.g. visual computer presentation of intemet, p. 3, 
paragraph [0036], 'Once the user is registered, the user may just log in, '), the user having a user 
grammar (p. 3, paragraph [0034], 'create a unique grammar set for that listener,,. '), the user 
grammar including one or more user grammar elements (p. 3, paragraph [0034], 'the set of 
vocabulary words or audio macros that speech recognition hardware and software.,, each 
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user grammar element including a key phrase for invoking a presentation action (p. 3, paragraph 
[0034]), and a presentation action identifier representing a presentation action (p. 3, paragraph 
[0034]); and 

ii. storing a multiplicity of user grammar elements for the user in a voice response 
granunar on a voice response server (p. 3, paragraph [0034], 'Dynamic grammar loading.., ' (see 
also p. 5, paragraph [0067]).). 

Claim 2 : Bryan discloses a method as per claim 1 above, wherein identifying a user for a 
presentation comprises creating a data structure representing a presentation and listing in the data 
structure at least one user identification (p. 3, paragraph [0021]). 

Claim 3 : Bryan discloses a method as per claim 1 above, wherein the user grammar 
comprises a multiplicity of user grammar elements for a content type (p. 5, paragraph [0062], '// 
the user is a cardiologist, the template may contain lists of medical Journals from which 
information may be extracted. % the method further comprising: 

i. identifying presentation documents for the presentation, each presentation document 
having a content type (p. 5, paragraph [0062], ' or in addition to user-tailored templates... '); and 

ii. selecting user grammar elements according to the content type of the identified 
presentation documents (p. 5, paragraph [0062], 'that allow users to define audio macros and 
data sources for these categories of information ' [emphasis supplied]); 

iii. wherein storing a multiplicity of user grammar elements for the user in a voice 
response grammar on a voice response server includes storing the selected user grammar 
elements in the voice response grammar (p. 3, paragraph [0034], 'Dynamic grammar loading... ' 
It is inherent that if user grammar elements are being loaded upon user identification, that those 
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grammar elements are being stored within a server or suitable storage element (see also p. 4, 
paragraph [0061]).). 

Claim 4 : Bryan discloses a method as per claim 1 above, wherein the user grammar 
comprises a multiplicity of user grammar elements, the method further comprising: 

i. identifying presentation documents (files) for the presentation, the presentation 
documents including structured documents having structural element identifiers (p. 5, paragraph 
[0063], 'that searches Internet web pages using HTML tags and retrieves files ... ' [emphasis 
supplied]); and 

ii. selecting user grammar elements in dependence upon the structural element identifiers 
(p. 5, paragraph [0063], ' and retrieves files by sending HTTP GET requests,.. '); 

iii. wherein storing a multiplicity of user grammar elements for the user in a voice 
response grammar on a voice response server includes storing the selected user grammar 
elements in the voice response grammar (p. 5, paragraphs [0063] -[0064], *data gathering engine 
110 continuously stores data extracted fi-om data source 112 in a cache/database,., '), 

Claim 5 : Bryan discloses a method as per claim 1 above, wherein the user grammar 
comprises a multiplicity of user grammar elements, the method further comprising: 

i. identifying presentation documents for the presentation, each presentation document 
having a presentation grammar including presentation action identifiers (p. 5-6, paragraphs 
[0069]-[0071], a user grammar is associated with a voice portal that contains action identifiers 
(see p. 6, tables 1 & 2)); and 

ii. selecting user grammar elements in dependence upon the presentation action 
identifiers (p. 6, paragraphs [0071] -[0072]; tables 1 & 2); 
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iii. wherein storing a multiplicity of user grammar elements for the user in a voice 
response grammar on a voice response server includes storing the selected user granmiar 
elements in the voice response grammar (p. 3, paragraph [0034], 'Dynamic grammar loading... ' 
It is inherent that if user grammar elements are being loaded upon user identification, that those 
grammar elements are being stored within a server or suitable storage element (see also p. 4, 
paragraph [0061]); p. 6, paragraphs [0071]-[0072]). 

Claim 6 : Bryan discloses a method as per claim 1 above, further comprising creating a 
presentation document, including: 

i. creating, in dependence upon an original document, a structured document comprising 
one or more structural elements (p. 5, paragraph [0064], 'may convert a scanned document from 
.pdf or .gif image into a text file or a wave audio file. '); 

ii. classifying a structural element of the structured document according to a presentation 
attribute (p. 5, paragraphs[0064]-[0065], wherein a file can be converted into text or speech, 
based on attributes dealing with output formatting for presentation); and 

iii. creating a presentation grammar for the structured document, wherein the presentation 
grammar for the structured document includes grammar elements each of which includes an 
identifier for at least one structural element of the structured document (p. 5, paragraph [0064, 
'into a format, such as text format, suitable for searching data source 112. '). 

Claim 7 : Bryan discloses a method as per claim 6 above, wherein classifying a structural 
element comprises: 

i. identifying a presentation attribute for the structural element; identifying a 
classification identifier in dependence upon the presentation attribute; and inserting the 
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classification identifier in association with the structural element in the structured document (p. 
5, paragraphs [0064] -[0066], wherein the media format converter 116 converts user inputs 
(documents) into a format (speech-to-text, DTMF digits) allowing the system to identify key 
information based on documents (e.g. content, context, conmiands, etc.) which then allow the 
system to perform accordingly.). 

Claim 8 : Bryan discloses a method as per claim 6 above, wherein creating a presentation 
grammar for the structured document comprises: 

i. identifying the content type of the original document (e.g. business, sports); selecting, 
in dependence upon the content type, a full presentation grammar from among a multiplicity of 
full presentation grammars (paragraph [0075]); and filtering the full presentation grammar into a 
presentation grammar for the structured document in dependence upon the structural elements of 
the structured document (p. 6, paragraphs [0070]-[0078] teaches wherein a document containing 
data is retrieved based on user commands (TABLE 1), upon which an output presentation is 
created (e.g. text file, audio output) and subsequently presented to a user based on desired 
content.). 

Claims 9-16 : Claims 9-16 are similar in scope and content to that of claims 1-8 above and 
so therefore are rejected under the same rationale. 

Claims 17-24 : Claims 17-24 are similar in scope and content to that of claims 1-8 above 
and so therefore are rejected under the same rationale. 
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Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Freeman (USPN 5,649,223), Custy et al. (USPN 5,774,879), Sherwood et aL 
(USPN 6,163,768), and Monaco et al. (USPN 6,314,402) disclose providing user customized 
grammars; Raman (USPN 5,748,186) discloses a system for interactively presenting 
information; Ladd et al. (USPN 6,269,336) discloses an interactive, user-customized voice 
browsing system. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Justin W. Rider whose telephone number is (571) 270-1068. The 
examiner can normally be reached on Monday - Friday 7:30AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David R. Hudspeth can be reached on (571) 272-7843. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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If you would like assistance from a USPTO Customer Service Representative or access to 
the automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 
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